
UNDERSTANDING YOUR HEALTH PLAN ID CARD 
 

Below is a sample and description of the Superior Court of California, County of Kern health plan ID card. ID cards may 
vary based on the plan coverage selected. If you have questions regarding your ID card or need additional cards, please 
contact HealthComp at 800-442-7247.  
 

ID CARD FRONT: 

 
 
 
ID CARD BACK: 

 

1. The covered member’s name as it 
appears in the HealthComp system. 

2. Member ID consists of an Anthem 
prefix (i.e., HEA) plus your subscriber 
ID number. 

3. The Group # and Plan code are 
assigned numbers Anthem uses to 
determine benefit coverage. 

4. Express Scripts Pharmacy Benefit 
information, including the RX Bin 
and Group number used by your 
pharmacist.  

5. The medical plan deductibles and 
out-of-Pocket maximums. 

6. The Healthcomp website, should you 
need additional plan information.  

7. HealthComp noted as the Plan’s 
Third-Party Administrator.  

8. Prudent Buyer Plan and the PPO 
suitcase are references to the 
Anthem Blue Cross network. 

9. Provider directions for filing a 
medical claim.    

10. Reminder to reference the member 
number on the front of the ID card if 
you are submitting plan inquiries.  

11. The mailing address for dental 
claims. 

12. Plan logos for dental (Connection 
Dental and First Dental Health) and 
Rx coverage (Express Scripts). 

13. Plan websites for Anthem and dental 
and vision coverage (if applicable). 

14. Important contact numbers for 
members and providers. 

15. Anthem Blue Cross legal disclaimer. 
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